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Terms.&.
conditions
1. The rescheck service
The ResCheck service is a mandatory subscription for all LonRes subscribers who are obligated to comply with regulations 27 & 28 of the Money Laundering, Terrorist
Financing and Transfer of Funds (Information on the Payer) Regulations 2017 (the "2017 MLR"). It enables subscribers acting in a sub-agency arrangement to access
customer due diligence information collated by LonRes on principal agents (the "ResCheck Service").

2. What these terms cover
These are the terms and conditions on which LonRes (also referred to as, "us, we, our") will supply the ResCheck Service to you. Subscribing to the ResCheck Service
means that you accept and agree to abide by all the terms and conditions set out below.
These terms and conditions supplement the current version of terms and conditions of use for the Site as updated from time to time (the "LonRes Site T&Cs").
The terms, definitions, requirements and conditions contained in the LonRes Site T&Cs apply to the ResCheck Service as if they were set out in full here, except to the
extent that they are inconsistent with these terms and conditions and with such modifications as are necessary to make them applicable to the ResCheck Service or
save as specifically excluded herein.

3. How we will accept your order
The fee payable by you for the ResCheck Service shall be paid annually in advance and is non-refundable and non-cancellable.
You will not be listed on the Site as a ResCheck Service subscriber nor will you receive a ResCheck Compliance Certificate (as defined below) until payment has been
received by LonRes in accordance with the paragraph above.
Our acceptance of your order will take place when we email you to accept it, at which point a contract will come into existence between you and us. If we are unable
to accept your order, we will inform you of this.

4. How the ResCheck Service works
Step 1: You will be required to accurately fill out an online form answering HM Revenue and Customs (HMRC)-directed questions and attaching required
documentation.
Step 2: Once you have fully and accurately completed the form, you are required to submit the form to LonRes.
Step 3: The LonRes compliance team will use the information and documentation you have provided to carry out online checks in accordance with the terms and
conditions entered into between LonRes and its UK credit data partner and the terms set out herein.
Step 4: The LonRes compliance team will carry out a secondary verification process.
Step 5: On approval and verification of the information and documentation provided by you and following satisfactory results from the online checks referred to in
Step 3 above, LonRes will issue a ResCheck compliance certificate which will be valid for a period of 12 months from the date of issuance (the "ResCheck Compliance
Certificate") and send it to you by email.
Following the satisfactory completion of Steps 1 to 5 referred to above, the ResCheck Mark will be displayed alongside your business listing on the Site to signify that
you have been verified through the ResCheck Service.
ResCheck Service subscribers will have access to the downloadable report in relation to your business. ResCheck Service subscribers will be able to access the
ResCheck repository of compliance documentation supplied by other ResCheck Service subscribers always subject to all applicable data protection laws.
You hereby undertake to promptly inform us in writing if any information that you have provided to us as part of Step 1 above changes or becomes inaccurate during
the course of the year and you agree that you will provide us with up-to-date information and documentation in compliance with your obligations under this
paragraph.

5. Renewal of the ResCheck Service subscription
The ResCheck Service is renewed on an annual subscription basis. To retain the ResCheck Mark, you must renew your subscription to the ResCheck Service every 12
months and check and update the information and documentation (where necessary) provided to LonRes as part of the above 5 step process.
LonRes will use reasonable endeavours to send an email reminder to you three weeks prior to the expiry date shown on the ResCheck Compliance Certificate issued
to you.

6. When we need additional information and/or documents
We may need further information and/or documentation from you so that we can provide the ResCheck Service to you. If so, we will contact you to ask for this
information. If you do not give us this information and/or documentation within a reasonable time of us asking for it, or if you give us incomplete or incorrect
information, we may either end your subscription to the ResCheck Service or make an additional charge of a reasonable sum to compensate us for any extra work that
is required as a result.
We will not be responsible for any delay in allowing you access to the ResCheck Service if this is caused by you not giving us the information and/or documentation we
need within a reasonable time of us asking for it.

7. Minor changes to the terms and conditions governing the provision of the ResCheck
Service
We may change the ResCheck Service and the way we provide the ResCheck Service: (a) to reflect changes in relevant laws and regulatory requirements; and (b) to
implement minor technical adjustments and improvements, for example to address requirements of any regulatory or supervisory body with competent jurisdiction
or advice from our professional advisers. We aim to ensure that any such changes do not materially adversely affect your use of the ResCheck Service.

8. How we will use personal information provided to us for the purposes of the LonRes
Service
We will use the personal information you provide to us for all purposes associated with the provision of the ResCheck Service including passing the personal
information to credit reference agencies and other third party service providers in order to verify the information and documentation you provide to LonRes as part of
Steps 1 to 5 referred to above and you acknowledge that the third party service provider may also keep a record of any search that they do on LonRes' behalf. We will
keep and use your personal information in accordance with our Privacy Policy which can be found here.
You hereby acknowledge and agree that LonRes will use third party service providers for the purposes of verifying the information and documentation disclosed to us
and you hereby consent (having obtained all requisite approvals) to LonRes, the credit reference agencies and other third party service providers used by LonRes,
carrying out such checks in relation to your organisation and the persons associated with it as are necessary for the purposes of providing the ResCheck Service.
LonRes will often be bound by the terms and conditions of the third party service provider. We use Creditsafe and Companies House. We will inform you if any of the
terms and conditions to which we must comply materially adversely affect your use of the ResCheck Service.

9. Our liability to you in relation to the ResCheck Service
The aim of the ResCheck Service is to enable users acting in a sub-agency arrangement to access customer due diligence information which has been collated by
LonRes on principal agents in order to assist the sub-agent's compliance with regulations 27 & 28 of the Money Laundering, Terrorist Financing and Transfer of Funds
(Information on the Payer) Regulations 2017 (the "2017 MLR") and for no other purposes. You remain responsible for ensuring that you comply with all your AML
obligations pursuant to the 2017 MLR.
This paragraph 10 sets out our entire financial liability (including but not limited to any liability for the acts or omissions of our employees, agents, third party service
providers, other ResCheck Service subscribers) to you in respect of: (a) any breach of these terms and conditions; (b) any use made by you of the ResCheck Service or
any part of it; and (c) any representation, statement or tortious act or omission (whether negligent or otherwise) arising under or in connection with these terms and
conditions.
Except as expressly and specifically provided in these terms and conditions: (a) you assume sole responsibility for results obtained from the use of the ResCheck
Service by you, and for conclusions drawn from such use. We shall have no liability for any damage caused by errors or omissions in any information, instructions or
documentation provided by you or other ResCheck Service subscribers in connection with the ResCheck Service; and (b) all warranties, conditions and other terms
implied by statute or common law are, to the fullest extent permitted by law, excluded from these terms and conditions.
LonRes shall not be liable for any special, indirect, incidental or consequential damages, any loss of profits, loss of business, loss of revenues, loss of opportunities,
loss of data, loss of use damages or cost of procurement of substitute goods or services, depletion of goodwill or similar losses or pure economic loss, damages,
charges or expenses however arising, even if we have been advised of the possibility of such damages.
Our total aggregate liability in contract, tort (including negligence or breach of statutory duty), misrepresentation, restitution or otherwise, arising in connection with
the performance or contemplated performance of these terms and conditions shall be limited to the price paid for the ResCheck Service during the 12 months
preceding the date on which the claim arose.
You acknowledge that this limitation is reasonable. Nothing in these terms and conditions excludes our liability for death or personal injury caused by our negligence
or for fraud or fraudulent misrepresentation.
LonRes does not guarantee that it or its third party service providers have checked the information it holds against all relevant financial sanctions lists. It is your
responsibility to ensure that you comply with relevant international sanctions regimes and that you identify high risk customers and conduct enhanced due diligence
using a risk-based approach. LonRes does not accept liability in respect of the accuracy of the information which it holds. ResCheck subscribers are responsible for
ensuring that the information held on them is up-to-date and accurate. The ResCheck Service is not intended to be used for, or to satisfy any due diligence
requirements in respect of vendors, and as such additional due diligence must be carried out by you when appropriate.

10. Your liability in relation to the ResCheck Service
You must compensate us for any damage, which we suffer because of something you have done or in the event of your breach of these terms and conditions.
You hereby undertake to indemnify LonRes, and its members, employees, directors, agents, and representatives ("the Indemnified Parties") against all liabilities, costs,
expenses, damages and losses (including but not limited to any direct, indirect or consequential losses, loss of profit, loss of reputation and all interest, penalties and
legal costs (calculated on a full indemnity basis) and all other reasonable professional costs and expenses) suffered or incurred by the Indemnified Parties to the
extent arising from or related to: (a) any breach by you of these terms and conditions or the negligent performance or non-performance of your obligations under
these terms and conditions; and (b) any breach of any laws, regulations or guidance relating to any information provided you as a result of your subscription to the
ResCheck Service.

11. We may transfer this agreement to someone else
We may transfer our rights and obligations under these terms to another organisation. We will always tell you in writing if this happens and we will ensure that the
transfer will not affect your rights under the contract.

12. If a court finds part of this contract illegal, the rest will continue in force
Each of the paragraphs of these terms operates separately. If any court or relevant authority decides that any of them are unlawful, the remaining paragraphs will
remain in full force and effect.

13. CHOICE OF LAW AND JURISDICTION
These terms and conditions and any dispute or claim (including non-contractual disputes or claims) arising out of or in connection with them or their subject matter
or formation shall be governed by and construed in accordance with the law of England and Wales.
By accepting these terms and conditions you agree that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim (including noncontractual disputes or claims) arising out of or in connection with them or their subject matter or formation.

